


FULL-COLOR STAINLESS KOOLABREW

900PC
20oz STAINLESS TUMBLER

Full-color sublimation

QTY 24 72 144 288

900PC $8.60 $7.85 $7.60 $7.35

WHITE ONLY / SUBLIMATION
Artwork supplies the printed colors

White

903PC
30oz STAINLESS TUMBLER

Full-color sublimation

QTY 24 72 144 288

903PC $9.05 $8.60 $8.35 $7.95

WHITE ONLY / SUBLIMATION
Artwork supplies the printed colors

White

904PC
40oz MUG TUMBLER

Full-color sublimation

QTY 24 72 144 288

904PC $14.09 $13.75 $12.95 $12.50

WHITE ONLY / SUBLIMATION
Artwork supplies the printed colors

White



SLIM & SPECIALTY STAINLESS KOOLABREW

909 NEW

ETCHED SLIM TUMBLER

PRICING & MINIMUM PENDING

COLORS TO BE CONFIRMED

910PC
17oz STAINLESS BOTTLE

Full-color sublimation

QTY 25 75 150 300

910PC $8.99 $8.59 $7.99 $7.79

WHITE ONLY / SUBLIMATION

White

912PC
10oz STEMLESS TUMBLER

QTY 25 75 150 300

912PC $6.99 $6.59 $5.39 $5.99

WHITE ONLY / SUBLIMATION

White

909PC
20oz SLIM TUMBLER
909PC slim + 912PC stemless shown

QTY 25 75 150 300

909PC $6.89 $6.49 $5.99 $5.79

WHITE ONLY / SUBLIMATION

White
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ETCHED STAINLESS KOOLABREW

900
20oz STAINLESS TUMBLER

Art: 2.5inw x 2.5inh | Wood grain +$1.00

QTY 24 72 144 288

900 $8.50 $7.75 $7.50 $7.25

7 COLORS / #900

Black Blue Coral
Mint Red White
Wood Grain

903
30oz STAINLESS TUMBLER

Laser-etched stainless

QTY 24 72 144 288

903 $8.95 $8.50 $8.25 $7.95

5 COLORS / #903

Black Blue Coral
Mint Red

904
40oz MUG TUMBLER

Laser-etched stainless

QTY 24 72 144 288

904 $13.99 $13.59 $12.59 $11.99

6 COLORS / #904

Black Coral Dusty Rose
Lilac Sage Sandstone

905
10oz STEMLESS TUMBLER

Wood grain +$1.00

QTY 24 72 144 288

905 $6.99 $6.59 $6.25 $5.99

6 COLORS / #905

Black Coral Dark Blue
Red White Wood Grain
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MUGS & PERSONALIZED GIFTS KOOLABREW

907
12oz STAINLESS MUG

Art: 2.25inw x 2.25inh | Laser-etched stainless

QTY 25 75 150 300

907 $7.59 $7.35 $6.99 $6.75

4 COLORS / #907

Black Navy Red
White

958
15oz CERAMIC MUG

Full-color sublimation

QTY 12 36 72 144

958 $4.99 $4.75 $4.50 $4.35

FULL-COLOR ARTWORK
Custom artwork supplies the color.

412PC
12in LICENSE PLATE

Sublimated aluminum

QTY 50 100 300

412PC $4.75 $4.25 $3.99

FULL-COLOR ARTWORK
Custom artwork supplies the color.

414PC
12in PLATE FRAME

Full-color sublimation

QTY 50 100 300

414PC $4.49 $3.99 $3.59

FULL-COLOR ARTWORK
Custom artwork supplies the color.
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WINE GLASSES KOOLABREW

815
20OZ RED WINE

FROM $5.79
QTY PRICE

24 $6.49

72 $6.09

144 $5.79

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
12 pieces / 7 lbs

CASE DIMENSIONS
9" x 16" x 12.25"

812
19OZ WHITE WINE

FROM $4.79
QTY PRICE

24 $5.49

72 $5.09

144 $4.79

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
12 pieces / 7 lbs

CASE DIMENSIONS
10.3" x 16" x 11.8"

820
5.57OZ CHAMPAGNE

FROM $3.99
QTY PRICE

24 $4.99

72 $4.49

144 $3.99

SPECIFICATIONS
IMPRINT AREA
1.75"w x 2"h

CASE PACK
12 pieces / 5 lbs

CASE DIMENSIONS
8.85" x 11.75" x 12.25"

845
10.5OZ GOBLET

FROM $5.29
QTY PRICE

24 $5.99

72 $5.69

144 $5.29

SPECIFICATIONS
IMPRINT AREA
1.75"w x 1.75"h

CASE PACK
12 pieces / 5 lbs

CASE DIMENSIONS
8.25" x 13.25" x 10"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum.6



ETCHED BARWARE KOOLABREW

806
15OZ STEMLESS

FROM $3.99
QTY PRICE

24 $4.79

72 $4.49

144 $3.99

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
12 pieces / 6 lbs

CASE DIMENSIONS
4.5" x 14.75" x 14"

809
12OZ STACKABLE DOF

FROM $4.99
QTY PRICE

24 $5.69

72 $5.29

144 $4.99

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
12 pieces / 9 lbs

CASE DIMENSIONS
4.7" x 14.4" x 12.2"

811
16OZ STACKABLE HIGHBALL

FROM $5.19
QTY PRICE

24 $5.99

72 $5.59

144 $5.19

SPECIFICATIONS
IMPRINT AREA
1.75"w x 2"h

CASE PACK
12 pieces / 6.3 lbs

CASE DIMENSIONS
9" x 16" x 12.25"

823
10OZ MARTINI

FROM $6.59
QTY PRICE

24 $7.29

72 $6.89

144 $6.59

SPECIFICATIONS
IMPRINT AREA
1.25"w x 1.25"h

CASE PACK
12 pieces / 4lbs

CASE DIMENSIONS
8.5" x 15" x 19.5"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum. 7



ETCHED BARWARE KOOLABREW

874
13OZ SQUARE DOF

FROM $3.90
QTY PRICE

36 $4.79

72 $4.49

144 $3.90

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
36 pieces / 27 lbs

CASE DIMENSIONS
6.75" x 18" x 19"

877
16OZ SQUARE HIGHBALL

FROM $3.99
QTY PRICE

36 $4.99

72 $4.59

144 $3.99

SPECIFICATIONS
IMPRINT AREA
1.5"w x 2"h

CASE PACK
36 pieces / 27 lbs

CASE DIMENSIONS
8.25" x 20" x 20.5"

814
14OZ ROUND DOF

FROM $3.79
QTY PRICE

36 $4.29

72 $3.99

144 $3.79

SPECIFICATIONS
IMPRINT AREA
2.25"w x 2"h

CASE PACK
36 pieces / 28 lbs

CASE DIMENSIONS
4.75" x 20.5" x 20.5"

817
15OZ ROUND HIGHBALL

FROM $3.89
QTY PRICE

36 $4.49

72 $4.09

144 $3.89

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
36 pieces / 29 lbs

CASE DIMENSIONS
8.25" x 20.5" 20.5"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum.8



ETCHED BARWARE KOOLABREW

869
5.5OZ BEER TASTER

FROM $3.75
QTY PRICE

36 $4.25

72 $3.99

144 $3.75

SPECIFICATIONS
IMPRINT AREA
1.5"w x 1.5"h

CASE PACK
36 pieces / 12 lbs

CASE DIMENSIONS
15.8" x 8.1" x 8.8"

868
14OZ HEAVY PUB

FROM $4.99
QTY PRICE

24 $5.69

72 $5.29

144 $4.99

SPECIFICATIONS
IMPRINT AREA
1.5"w x 2"h

CASE PACK
36 pieces / 27 lbs

CASE DIMENSIONS
6.75" x 21.5" x 14.25"

860
12OZ PILSNER

FROM $4.09
QTY PRICE

36 $4.97

72 $4.59

144 $4.09

SPECIFICATIONS
IMPRINT AREA
1.75"w x 2"h

CASE PACK
36 pieces / 27 lbs

CASE DIMENSIONS
8.25" x 20.5" x 20.5"

861
10.5OZ COLLINS

FROM $3.69
QTY PRICE

36 $4.49

72 $3.99

144 $3.69

SPECIFICATIONS
IMPRINT AREA
2"w x 2"h

CASE PACK
36 pieces / 29 lbs

CASE DIMENSIONS
8.25" x 20.5" 20.5"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum. 9



ETCHED MUGS & SHOTGLASSES KOOLABREW

759
16OZ MASON MUG

FROM $4.49
QTY PRICE

24 $4.99

72 $4.75

144 $4.49

SPECIFICATIONS
IMPRINT AREA
1.75"w x 1.75"h

CASE PACK
36 pieces / 27 lbs

CASE DIMENSIONS
6.75" x 18" x 19"

818
10OZ COFFEE MUG

FROM $4.99
QTY PRICE

24 $5.69

72 $5.29

144 $4.99

SPECIFICATIONS
IMPRINT AREA
2"w x 1.75"h

CASE PACK
12 pieces / 8 lbs

CASE DIMENSIONS
3.75" x 13.5" x 13"

848
2OZ ROUND GLASS

FROM $2.99
QTY PRICE

24 $3.49

72 $3.29

144 $2.99

SPECIFICATIONS
IMPRINT AREA
2.25"w x 2"h

CASE PACK
72 pieces / 14 lbs

CASE DIMENSIONS
5.25" x 18.25" x 8.25"

851
2OZ SQUARE SHOTGLASS

FROM $2.99
QTY PRICE

24 $3.49

72 $3.29

144 $2.99

SPECIFICATIONS
IMPRINT AREA
1.25"w x 1.25"h

CASE PACK
72 pieces / 20 lbs

CASE DIMENSIONS
7.75" x 12.65" 8.75"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum.10



ETCHED COLONIAL JARS WITH LID KOOLABREW

LID INCLUDED

854
8OZ COLONIAL JAR

FROM $4.99
QTY PRICE

24 $5.49

72 $5.29

144 $4.99

SPECIFICATIONS
IMPRINT AREA
2"w x 1.5"h

CASE PACK
12 pieces / 6 lbs

CASE DIMENSIONS
6" x 12.25" x 16.75"

856
16OZ COLONIAL JAR

FROM $5.79
QTY PRICE

24 $6.49

72 $6.09

144 $5.79

SPECIFICATIONS
IMPRINT AREA
2.5"w x 2"h

CASE PACK
12 pieces / 7 lbs

CASE DIMENSIONS
5" x 12.5" x 16.38"

858
26OZ COLONIAL JAR

FROM $6.39
QTY PRICE

24 $6.99

72 $6.69

144 $6.39

SPECIFICATIONS
IMPRINT AREA
3.5"w x 3"h

CASE PACK
12 pieces / 10 lbs

CASE DIMENSIONS
3.75" x 12.5" x 16.25"

$50 setup fee for new orders / no fee on repeat orders

Special glass orders available. Call for a quote and minimum. 11



SPORTS BOTTLES & CAN STEINS KOOLABREW

20 FOAM COLORS / STOCK & PC BACKGROUNDS
Stock foam / PC backgrounds; #140 hardware: black. Custom artwork supplies the color, or choose one below:

Black Burgundy Dark Green Fuchsia Gray Kelly Green
Lilac Lime Lite Blue Natural Navy Neon Pink
Orange Peach Purple Red Royal Seafoam
Turquoise Yellow

173/173PC
32oz SPORTS BOTTLE

Art: 3.75inw x 4.5inh | Optional shoulder strap +$0.50
173 cut foam  |  173PC fabric exterior

QTY 100 500 1,000

173 $3.99 $3.59 $3.09

173PC $4.09 $3.69 $3.19

140/140PC
CAN STEIN

Art: 3.5in w x 2.5in h (single color) | Single color or full color
140 foam  |  140PC fabric

QTY 100 500 1,000

140 $5.99 $4.99 $4.85

140PC $6.09 $5.09 $4.95
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CLASSIC FOAM KOOLIES KOOLABREW

20 FOAM COLORS / #100, #121
Product body colors

Black Burgundy Dark Green Fuchsia Gray Kelly Green
Lilac Lime Lite Blue Natural Navy Neon Pink
Orange Peach Purple Red Royal Seafoam
Turquoise Yellow

100
ORIGINAL FOAM KOOLIE

Art: 8.5in w x 3.5in h | Fits 12oz cans

QTY 100 500 1,000

100 $1.39 $1.29 $1.19

121
FOAM KOOLIE CUP

Art: 8.5in w x 3.5in h | Frosted plastic cup insert included

QTY 100 500 1,000

121 $3.35 $2.89 $2.59
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COASTERS KOOLABREW

701PC
4in TABLE COASTER

Glossy surface / cork backing

QTY 92 184 368

701PC $1.89 $1.75 $1.64

FULL-COLOR ARTWORK
Custom artwork supplies the color.

702PC
2.5in CAR COASTER

Glossy surface

QTY 72 144 288

702PC $1.84 $1.69 $1.59

FULL-COLOR ARTWORK
Custom artwork supplies the color.

709PC
ROUND FABRIC COASTER

4in / neoprene-like backing

QTY 100 250 500 1,000

709PC $1.39 $1.25 $1.19 $1.09

FULL-COLOR ARTWORK
Custom artwork supplies the color.

712PC
SQUARE FABRIC COASTER

4in / neoprene-like backing

QTY 100 250 500 1,000

712PC $1.39 $1.25 $1.19 $1.09

FULL-COLOR ARTWORK
Custom artwork supplies the color.
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CUPS, FRISBEES & SLEEVES KOOLABREW

206
22oz STADIUM CUP

Art: 3in w x 3in h | Clear lid & straw +$0.25

QTY 100 500 1,000

206 $0.99 $0.89 $0.79

8 COLORS / #206

Black Clear Neon Green
Neon Pink Purple Red
Royal White

2674
9in CLASSIC FRISBEE

One-sided imprint

QTY 100 500 1,000

2674 $1.34 $1.25 $0.99

6 COLORS / #2674

Neon Green Neon Pink Orange
Red Royal Yellow

500PC
SMALL TAPERED SLEEVE

Fits 8-12oz / full-color sublimation

QTY 100 500 1,000

500PC $1.29 $0.99 $0.89

FULL-COLOR ARTWORK
Custom artwork supplies the color.

550PC
LARGE TAPERED SLEEVE

Fits 16-20oz / full-color sublimation

QTY 100 500 1,000

550PC $1.39 $1.09 $0.99

FULL-COLOR ARTWORK
Custom artwork supplies the color.
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SLIM & ENERGY CAN KOOLIES KOOLABREW

310PC
8.5oz ENERGY CAN KOOLIE

Full-color sublimation

QTY 100 500 1,000

310PC $1.39 $1.09 $0.89

BACKGROUND COLORS / #310PC
Custom artwork supplies the color, or choose one below:

Black Brown Burgundy
Camel Cerulean Charcoal
Coral Crimson Dark Green
Dusty Rose Emerald Frost
Fuchsia Gray Kelly Green
Lilac Lime Lite Blue
Natural Navy Neon Pink
Orange Orchid Peach
Pistachio Placid Blue Purple
Raspberry Red Royal
Sage Sandstone Seafoam
Strawberry Ice Tangerine Taupe
Turquoise White Yellow

312/312PC
12oz SLIM CAN KOOLIE

312: single-color print  |  312PC: artwork supplies the color

QTY 100 500 1,000

312 / 312PC $1.29 $1.09 $0.89

26 COLORS / #312 | #312PC BACKGROUNDS
Stock colors: #312. #312PC: Custom artwork supplies the
color, or choose one below:

Black Blue Bubble Gum
Burgundy Charcoal Dark Green
Emerald Frost Fuchsia
Gray Kelly Green Lime
Navy Orange Pale Pink
Pink Purple Red
Robin Egg Blue Rose Royal
Sandstone Steel Blue Turquoise
White Yellow
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TALL CAN KOOLIES KOOLABREW

BACKGROUND COLORS / #325PC, #327PC
Custom artwork supplies the color, or choose one below:

Black Brown Burgundy Camel Cerulean Charcoal
Coral Crimson Dark Green Dusty Rose Emerald Frost
Fuchsia Gray Kelly Green Lilac Lime Lite Blue
Natural Navy Neon Pink Orange Orchid Peach
Pistachio Placid Blue Purple Raspberry Red Royal
Sage Sandstone Seafoam Strawberry Ice Tangerine Taupe
Turquoise White Yellow

325PC
16oz TALL CAN KOOLIE

Full-color sublimation

QTY 100 500 1,000

325PC $1.19 $0.99 $0.94

327PC
24oz TALLER CAN KOOLIE

Full-color sublimation

QTY 100 500 1,000

327PC $1.39 $1.09 $0.99
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BOTTLE KOOLIES & SLEEVES KOOLABREW

39 FABRIC COLORS / STOCK & PC BACKGROUNDS
Stock colors for single-color versions. PC: Custom artwork supplies the color, or choose one below:

Black Brown Burgundy Camel Cerulean Charcoal
Coral Crimson Dark Green Dusty Rose Emerald Frost
Fuchsia Gray Kelly Green Lilac Lime Lite Blue
Natural Navy Neon Pink Orange Orchid Peach
Pistachio Placid Blue Purple Raspberry Red Royal
Sage Sandstone Seafoam Strawberry Ice Tangerine Taupe
Turquoise White Yellow

520/520PC
LONG NECK KOOLIE

12oz / zipper closure

QTY 100 500 1,000

520 $1.89 $1.69 $1.54

520PC $1.99 $1.84 $1.74

525/525PC
LONG NECK SLEEVE

12oz / pull-over sleeve

QTY 100 500 1,000

525 $1.29 $1.09 $0.99

525PC $1.49 $1.29 $1.09

580PC
SHORT NECK KOOLIE

12oz capacity / zipper closure

QTY 100 500 1,000

580 $1.89 $1.79 $1.59

580PC $1.99 $1.89 $1.69
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FABRIC CAN & BOTTLE KOOLIES KOOLABREW

315
12oz FABRIC CAN KOOLIE

Single-color / PC full-color options

QTY 100 500 1,000

315 $0.94 $0.84 $0.74

315PC $1.29 $0.99 $0.89

39 COLORS / #315 | #315PC BACKGROUNDS
Stock colors for single-color versions. PC: Custom artwork
supplies the color, or choose one below:

Black Brown Burgundy
Camel Cerulean Charcoal
Coral Crimson Dark Green
Dusty Rose Emerald Frost
Fuchsia Gray Kelly Green
Lilac Lime Lite Blue
Natural Navy Neon Pink
Orange Orchid Peach
Pistachio Placid Blue Purple
Raspberry Red Royal
Sage Sandstone Seafoam
Strawberry Ice Tangerine Taupe
Turquoise White Yellow

335PC
WATER BOTTLE KOOLIE

Fits 16-20oz bottles / full-color sublimation

QTY 100 500 1,000

335PC $2.29 $1.99 $1.79

BACKGROUND COLORS / #335PC
Custom artwork supplies the color, or choose one below:

Black Brown Burgundy
Camel Cerulean Charcoal
Coral Crimson Dark Green
Dusty Rose Emerald Frost
Fuchsia Gray Kelly Green
Lilac Lime Lite Blue
Natural Navy Neon Pink
Orange Orchid Peach
Pistachio Placid Blue Purple
Raspberry Red Royal
Sage Sandstone Seafoam
Strawberry Ice Tangerine Taupe
Turquoise White Yellow

Patterns: Camo
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NEOPRENE KOOLIES KOOLABREW

320
12oz NEOPRENE KOOLIE

Single-color screen print

QTY 100 500 1,000

320 $1.29 $1.19 $0.99

41 COLORS / #320
Product body colors

Black Bright Yellow
Brown Burgundy
Camel Cerulean
Charcoal Coral
Crimson Dusty Rose
Emerald Frost
Fuchsia Gray
Green Kelly Green
Light Gold Mint
Navy Neon Blue
Neon Green Neon Pink
Olive Orange
Orchid Peach
Pistachio Placid Blue
Purple Raspberry
Red Robin Egg Blue
Royal Blue Sage
Sandstone Strawberry Ice
Tangerine Taupe
Texas Orange Turquoise
White

Patterns: Camo, True Life, Pink Camo

501
12oz BOTTLE KOOLIE

Neoprene / single-color screen print

QTY 100 500 1,000

501 $2.39 $1.99 $1.89

19 COLORS / #501
Product body colors

Black Bright Yellow
Brown Burgundy
Dark Green Fuchsia
Light Gold Navy
Neon Blue Neon Green
Neon Pink Olive
Orange Purple
Red Royal Blue
Spring Green Texas Orange
Turquoise

Patterns: Regular Camo, True Life
Camo, Pink Camo

312NP
SLIM CAN / BOTTLE KOOLIE

12oz neoprene / single-color print

QTY 100 500 1,000

312NP $1.19 $1.06 $0.89

25 COLORS / #312NP
Product body colors

Black Bright Yellow
Bubble Gum Burgundy
Charcoal Dusty Rose
Emerald Frost
Fuchsia Gray
Green Kelly Green
Navy Neon Blue
Neon Green Neon Pink
Orange Purple
Red Robin Egg Blue
Royal Blue Sandstone
Steel Blue Turquoise
White

Patterns: Camo, True Life
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PATTERNS & IMPRINT INKS KOOLABREW

FULL-COLOR PATTERNS
Choose a printed background or supply your own artwork.

TRUETIMBER / ADD $0.15 PER PIECE

TT-101 TT-102 TT-103 TT-104 TT-105 TT-106

CAMOUFLAGE

CA-101 CA-102 CA-103 CA-104 CA-105 CA-106

TIE-DYE

TD-101 TD-102 TD-103 TD-104 TD-105 TD-106

METAL

MM-101 MM-102 MM-103 MM-104

WOOD & ABSTRACT

WD-101 AB-101 AB-102 FL-101

SCREEN-PRINT INKS
Ink colors are separate from product body colors.

White Black Red Royal Navy Kelly Green Yellow

Orange Purple Teal Pink Gold Silver Brown
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ARTWORK & PRODUCTION KOOLABREW

ARTWORK APPROVAL
Production cannot start without Art Department approval. You will receive a proof for every order,
including reorders. Respond promptly with approval or requested changes.

TEMPLATES
Templates are available for all products upon request. Follow product template specifications
carefully to avoid delays or extra fees.

SINGLE-COLOR ARTWORK
Preferred: vector artwork, black only, with text converted to outlines. Formats: .ai, .eps or vector .pdf.
Raster alternative: .jpg, .tif or .png at 300 DPI at full print size, black only, without gradients or
greyscale. Low-resolution images saved in .ai, .eps or .pdf files are not acceptable.

FULL-COLOR ARTWORK
Preferred: vector artwork with text outlined, in .ai, .eps or .pdf format. Raster alternative: .psd
(multi-layered preferred), .jpg, .tif or .png at 300 DPI at full print size.

RUSH ORDERS
Available for foam, plastics, fabric and glass, if in stock. Not available for multicolor printing, 4-color
process or color transfers. Rush orders ship within 5 business days after art approval. Fee: $40 flat fee
on catalog pricing.

BLANK ITEMS
Sold for most products, with a 100-piece minimum per color. Assorted colors: $0.10 extra per piece;
for example, 100 pieces as 25 red, 25 blue, 25 pink and 25 lime.

PRODUCTION TIMES
Imprinted items: 7-10 working days. Color transfers / 4-color process: 8-12 working days. Blank items:
1-3 working days. Mark orders "DO NOT SHIP BEFORE (Date)" if needed.

ART QUESTIONS / 910-579-6711 / art.koolabrew@atmc.net
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ORDERING & TERMS KOOLABREW

OVER & UNDER-RUNS
Orders may vary by +/-5% due to printing variations and are billed pro-rata.

PLACING AN ORDER
Accepted via fax, mail, email or courier. Phone orders are not accepted.

PAYMENT
Accepted: Visa, Mastercard and checks, with estimated freight unless credit is approved. Credit
terms: NET 15 days from ship date, if approved. Late payment: 2.5% service charge after 30 days;
past-due accounts may halt further orders.

COMPLAINTS
Report within 7 working days of receipt. Hold merchandise for possible return. Call 910-579-6711. May
be asked to provide photos.

GLASSWARE SOURCING
We source glassware from outside manufacturers; we do not manufacture glass at our facility. Size,
shape, color and other manufacturing variations are outside our direct control. Please report concerns
within 7 working days so we can review them with the supplier.

SHIPPING & HANDLING
Carriers: Parcel Post, UPS, FedEx, LTL and contract. Air shipment or special delivery requires written
authorization. Fees: Parcel Post $2 per box; handling $1.50 per box. Shipments F.O.B. factory. The
factory may ship any way necessary to meet dates, at the customer's expense.

FREIGHT CLAIMS
File claims for damages or delays with the carrier within 15 days.

SETUP
Setup is $50 per order when new artwork is required. No setup fee when all artwork is already on file.

EXTRA CHARGES
Customer-supplied UPC: $0.05. Furnished UPC: $0.10. Custom printing on supplied merchandise:
$2.50 plus $50 setup. Unassembled displays and blank inserts: call for a quote.

Prices subject to change without notice.
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